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1 Mobilized The Soldier receives orders for mobilization. 

Prior to mobilization, the Soldier undergoes 

Soldier Readiness Processing (SRP). SRP 

includes medical and dental readiness 

evaluation and testing.

2 Experience dental problem and 

require dental attention?

If the Soldier experiences a dental problem that 

requires dental attention, treatment may be 

obtained at a military facility in Theater.

3 Receive dental treatment The Soldier receives dental treatment to 

address the issue identified.

4 Receive treatment at Army Clinic 

with Corporate Dental 

Application (CDA) Theater 

capability?

The Soldier may receive treatment either at an 

Army Clinic with Corporate Dental Application 

(CDA) Theater capability or through an 

alternative resource. Processing of the 

Soldier's form and treatment information is 

dependent upon the type of facility where the 

treatment is performed.

5 Obtain and carry dental records A Soldier who receives treatment from an 

alternative provider, other than an Army Clinic 

with CDA Theater capability, must acquire and 

carry the dental records corresponding to any 

treatment received.

Dental Records

6 Document Soldier’s updated 

SF603A 

(CDA Theater)

The Army Dental Personnel in Theater will 

document the Soldier's updated SF603A in 

CDA Theater.

SF 603A CDA Theater

Dental Readiness in Theater and DeMob Process: Obtaining dental treatment for Title 10 Soldiers in Theater and DeMob
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7 CDA Theater updates CDA and 

forwards the Soldier's updated 

dental information to applicable 

systems and databases

CDA Theater transmits the Soldier's dental 

classification to CDA. CDA simultaneously 

performs two functions: (1) update Medical 

Protection System (MEDPROS) with class 

information, and (2) uploads the scanned 

SF603A and radiographs into Army Dental 

Digital Repository (ADDR). After receiving the 

information from CDA, MEDPROS forwards 

the information pertaining to dental class to 

Army Knowledge Online (AKO). AKO utilizes 

the Soldier’s dental class information to update 

the Soldier’s “My Medical” section. This alerts 

the Soldier of any changes in dental readiness 

status.

SF 603A ADDR

AKO

CDA 

CDA Theater

MEDPROS

8 Complete mission Soldier completes the assigned mission and 

returns to the DeMob site for out-processing.

9 Arrive at DeMob site to begin 

Demobilization Dental Reset 

(DDR)

The Soldier must begin the Demobilization 

Dental Reset (DDR) at the DeMob site. DDR is 

defined: All demobilizing Reserve Component 

(RC) Soldiers receive a complete dental 

examination and RC Soldiers identified as 

Class 3 receive all possible and clinically 

appropriate treatment prior to release from 

active duty (REFRAD).

Demobilization 

Dental Reset 

(DDR)

HQDA EXORD 

310-08

10 Receive dental examination As part of DDR the Soldier receives a full 

dental exam at DeMob.
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11 Classify as 1 or 2? The Active Duty Dental Personnel reviews the 

results of the dental examination and 

determine if the Soldier is Class 3. The 

classification standards are as follows:

-Class 1: Good oral health, not expected to 

require dental treatment within 12 months.

-Class 2: Some oral conditions but do not 

expect conditions to need treatment within 12 

months.

-Class 3: Oral conditions that will result in 

dental emergencies if not treated within 12 

months.

-Class 4: Requires current examination to 

determine class; examination must be within 

365 days of processing date.

12 Input Soldier’s updated SF603A 

(CDA)

The Army Dental Personnel at the DeMob site 

updates the Soldier's classification in CDA. 

SF 603A CDA 

13 CDA receives Soldier's updated 

dental class and forwards this 

information to applicable 

systems and databases

Once the Soldier's updated dental information 

is uploaded into CDA, the system will 

automatically synthesize the information and 

update other applicable systems as well. 

DENCLASS receives the Soldier’s DDR reports 

and forwards the reports to Total Army 

Personnel Data Base - Guard (TAPDB-G); 

DENCLASS utilizies TAPDB-G to filter the 

reports by State. CDA transmits the Soldier’s 

dental classification to MEDPROS; MEDPROS 

transmits the updated dental classification to 

AKO. Upon receipt of the information, AKO 

changes the stoplight function within its "My 

Medical" section. This alerts Soldier to the 

status of the Soldier's dental readiness.

DDR Reports

SF 603A

AKO

DENCLASS

MEDPROS

TAPDB-G
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14 Continue to other stations at 

DeMob site

The Soldier completes dental processing and 

continues forward with the DeMob process.

15 Treat Class 3 condition  

at DeMob?

The Active Duty Dental Personnel, together 

with the Soldier, determine if the Class 3 

condition can be treated at the DeMob site. 

The Active Duty Dental Personnel determines if 

treatment can be completed at DeMob by 

reviewing several factors, including time of 

treatment and clinical safety standards of care. 

16 Prepare treatment plan for 

Soldier to carry out at home

The Active Duty Dental Personnel prepares a 

treatment plan for the Soldier. The treatment 

plan explicitly outlines those procedures 

required to bring the Solider's dental 

classification from Class 3 to Class 2.

17 Receive necessary dental 

treatment

The Soldier receives the necessary dental 

treatment while at the DeMob site to correct the 

Class 3 condition. 
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